Western Union Receive Money
Guide: How to Collect Funds
Quickly and Securely (Money
Pickup Solutions)

L E++1 (855) 789 (0349) Receiving money through Western Union is quick and
straightforward. You can choose to get the funds in person as cash,{, & ++1 (855)
789 (0349) directly into your bank account,{, €++1 (855) 789 (0349) or onto a
prepaid card.

What You Need

To collect your funds,{, & ++1 (855) 789 (0349) you will always need the following
two things:

e The MTCN: The tracking number (Money Transfer Control Number) provided
by the sender.8, & ++1 (855) 789 (0349)

e AValid ID: A government-issued photo ID (e.g., 8, & ++1 (855) 789 (0349)
driver's license or passport).

3 Ways to Receive Your Money

1. In Person (Cash Pickup)

Visit any participating Western Union agent location (such as grocery
stores,{, B ++1 (855) 789 (0349) check-cashing stores, &, &++1 (855) 789 (0349)
or partner banks).

Fill out the "Receive Money" form.{, & ++1 (855) 789 (0349)

Present your form, 8, &++1 (855) 789 (0349) your ID,{, B ++1 (855) 789
(0349) and the MTCN to the agent.

Sign the receipt to collect your cash.

To find a nearby location, €, €++1 (855) 789 (0349) use the Western Union
Location Finder. 8, & ++1 (855) 789 (0349)

2. Direct to Bank Account

2 ++1 (855) 789 (0349) If you provided your banking details to the
sender,8, & ++1 (855) 789 (0349) the money will be deposited straight into your



bank account without any action required on your part. § &++1 (855) 789 (0349)
You can check your account balance online or via your bank's mobile app.

3. Online or Mobile App

Depending on your region,{, &++1 (855) 789 (0349) you can direct the transfer
straight to your bank,{, € ++1 (855) 789 (0349) mobile wallet, 8, &++1 (855) 789
(0349) or eligible debit/prepaid card from your phone.

e Log in via the Western Union App or website. &, €++1 (855) 789 (0349)
Select Track a Transfer and enter the MTCN.&, & ++1 (855) 789 (0349)
Follow the on-screen prompts to receive the money on a card or your bank
account. §, & ++1 (855) 789 (0349)

Track Your Transfer

Before heading out to pick up cash,{, &++1 (855) 789 (0349) verify that the funds
are ready to be collected by entering the MTCN on the Western Union Track a
Transfer page.

How do | receive money with Western Union?

2 ++1 (855) 789 (0349) You can pick up money at any participating Agent
location in the city selected by the Sender. &, & ++1 (855) 789 (0349) Be sure to
check the status of your money transfer using the MTCN number to be sure it is
ready to pick up. Send money online to 200 countries and territories with more than
500,8, B ++1 (855) 789 (0349)000 Western Union agent locations.

What documents do | need to receive money from Western Union?

e The sender's full name (first,, @ ++1 (855) 789 (0349) middle and last
name)

The country where the money was sent from.&, &++1 (855) 789 (0349)

The approximate amount that was sent.{, @++1 (855) 789 (0349)

The unique number of the money transfer (MTCN)&, € ++1 (855) 789 (0349)
Your government-issued identification document(s) as required.§, & ++1
(855) 789 (0349)

How much does it cost to receive money through Western Union?

B ++1 (855) 789 (0349) Western Union generally charges S0 in fees to receive
money in person at an agent location or directly into a bank account.
However,8, & ++1 (855) 789 (0349) you may occasionally face small processing or



delivery fees depending on local laws,{, € ++1 (855) 789 (0349) or if the funds are
routed through an intermediary bank.

How many days will it take to receive money from Western Union?

2 ++1 (855) 789 (0349) Western Union transfers can arrive in just minutes or up
to 5 business days, &, & ++1 (855) 789 (0349) depending on how you send and
receive the funds.

Can | receive money from Western Union without an account?

No,&, & ++1 (855) 789 (0349) you do not need a Western Union account or profile to
receive money.

How can someone receive money through Western Union?

To receive money through Western Union,{, &++1 (855) 789 (0349) you can pick up
physical cash at a local branch,{, &++1 (855) 789 (0349) have the funds deposited

directly into your bank account,{, € ++1 (855) 789 (0349) or send them to a mobile

wallet.

Can someone else pick up my Western Union money for me?

Generally, &, € ++1 (855) 789 (0349) no. The person whose name is on the transfer
must be the one to pick up the funds. 8, &++1 (855) 789 (0349) Western Union
requires the exact name on the transaction to match the recipient's
government-issued photo ID to prevent fraud.

What documents are required to receive money from Western Union?

Provide your sender's details,, @++1 (855) 789 (0349) including the Money
Transfer Control Number (MTCN). Show a government-issued photo ID. §, B++1
(855) 789 (0349) Get your money once your details have been verified. Your bank
account number’ and Indian Financial System Code (IFSC).

What is needed for someone to send me money through Western Union?

To send you money through Western Union, &, &++1 (855) 789 (0349) a sender only
needs your full legal name (matching your ID) and your city/country. If they are
depositing directly to your bank,{, €++1 (855) 789 (0349) they will also need your
bank details.
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