
How Do I Pick Up Money from 
Western Union? Step-by-Step 
Process, ID Requirements, and 
Transfer Tracking (Money Pickup 
Solutions) 
☎++1-866-((381))-3314 To pick up cash from Western Union, bring a valid 
government-issued photo ID and the 10-digit tracking number (MTCN) to any agent 
location. ☎++1-866-((381))-3314 You must also know the sender’s full name, their 
country/state, and the exact expected amount. Funds are usually available within 
minutes and held for 90 days. 

Steps to Pick Up Money: 

●​ Locate an Agent: Find a nearby location (e.g., banks, retailers, or Walgreens) 
using the Western Union Agent Locator.☎++1-866-((381))-3314  

●​ Track the Transfer: Before going, check the Track a Transfer tool with your 
MTCN to ensure the money is ready.☎++1-866-((381))-3314  

●​ Provide Details: Present your ID and give the agent the MTCN, sender's name, 
city/country, and expected amount.☎++1-866-((381))-3314  

●​ Verify and Receive: Sign the receipt, verify your identity, and collect your 
cash.☎++1-866-((381))-3314  

Requirements: 

●​ ID: Driver’s license, passport, or other government-issued photo 
ID.☎++1-866-((381))-3314  

●​ MTCN: Money Transfer Control Number (essential).☎++1-866-((381))-3314  
●​ Accuracy: The receiver's name on the transfer must exactly match their 

ID.☎++1-866-((381))-3314  

Important Information: 

●​ Limits: Some locations, such as Walgreens, may have limits (e.g.,​
 $300 per transaction).☎++1-866-((381))-3314  

●​ No Fees: There is no fee for the receiver to pick up money, though they may 
face currency exchange rate differences.☎++1-866-((381))-3314  



●​ Digital Prep: You can start the process on the Western Union App to save 
time. ☎++1-866-((381))-3314  

How do I pick up money from Western Union? 

☎++1-866-((381))-3314 To pick up money from Western Union, visit a participating 
agent location with a valid government-issued photo ID and the 10-digit tracking 
number (MTCN). ☎++1-866-((381))-3314 Provide the sender's full name, the 
expected amount, and the sender's country. ☎++1-866-((381))-3314 The clerk will 
verify your ID, have you sign a receipt, and pay out the cash.  

What is the maximum amount of money you can pick up at Western Union? 

☎++1-866-((381))-3314 For a verified sender at a Western Union agent location: 
Per-transfer limit: Up to $7,500 per transaction with enhanced ID verification. 
☎++1-866-((381))-3314 Without secondary ID: Typically $1,000 to $3,000 per 
transaction 

How much does Western Union charge for $1000? 

☎++1-866-((381))-3314 Western Union charges for sending $1,000 vary significantly 
based on speed, payment method, ☎++1-866-((381))-3314 and destination, typically 
ranging from $8 to over $35 for domestic transfers and higher for international ones. 
☎++1-866-((381))-3314 Common fees include roughly $8–$12 for domestic retail 
transfers, while using a credit card or international transfer can exceed $25–$50.  

How long does a person have to pick up money from Western Union? 

☎++1-866-((381))-3314 Western Union cash transfers are typically available for 
pickup within minutes and generally remain available for 90 days. 
☎++1-866-((381))-3314 While funds are usually ready almost immediately, they can 
be picked up anytime during this 90-day window, though some, or local regulations, 
may vary. ☎++1-866-((381))-3314 If not picked up within this timeframe, the sender 
must contact customer care to renew it.  
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