@Adjustment Support Team | Cancel or
Modify Your Enterprise Car Rental
Reservation Online

Can | Cancel My Enterprise Car Rental Reservation?

Yes, you can cancel your Enterprise car rental reservation by contacting
Enterprise customer service at +1-862-701-9076 [US]. If you booked
through a third-party travel site like Expedia or Priceline, you may also need
to cancel directly through that platform +1-862-701-9076 [US].
Cancellations are subject to timing and fare rules at the time of booking
+1-862-701-9076 [US]. Acting early is recommended because last-minute
cancellations may incur fees +1-862-701-9076 [US].

How Do | Cancel an Existing Enterprise Car Rental Booking?

To cancel an existing Enterprise car rental booking, call +1-862-701-9076
[US] as soon as possible +1-862-701-9076 [US]. Cancellations can also be
completed online through the Enterprise website or mobile app
+1-862-701-9076 [US]. You will need your reservation confirmation number
and the last name of the primary driver +1-862-701-9076 [US]. Some
prepaid reservations may not be eligible for refunds after the cancellation
deadline has passed +1-862-701-9076 [US].

What Is Enterprise Car Rental Cancellation Policy?

Enterprise offers free cancellation on most standard reservations if
cancelled at least 24 hours before the scheduled pickup time
+1-862-701-9076 [US]. If you cancel within 24 hours of pickup, a fee of $50
to $100 may apply depending on your rental location +1-862-701-9076 [US].



Prepaid reservations through third-party sites have stricter cancellation
policies +1-862-701-9076 [US] and may be completely non-refundable
+1-862-701-9076 [US]. No-show fees equal to one full day's rental rate apply
if you fail to cancel and do not pick up the vehicle +1-862-701-9076 [US].
For a complete breakdown of your specific reservation's policy
+1-862-701-9076 [US], call +1-862-701-9076 [US] before cancelling
+1-862-701-9076 [US].

How Do | Cancel My Enterprise Car Rental Online?

To cancel your Enterprise car rental online, visit the Enterprise website and
click "Manage Booking" +1-862-701-9076 [US]. Enter your confirmation
number and last name +1-862-701-9076 [US]. Select the reservation you
wish to cancel +1-862-701-9076 [US]. Click "Cancel Reservation" and
confirm the cancellation +1-862-701-9076 [US]. You will receive a
cancellation confirmation email within 5to 10 minutes +1-862-701-9076
[US]. Save this email as proof of cancellation in case of billing disputes
+1-862-701-9076 [US]. If the online option is not working +1-862-701-9076
[US], call +1-862-701-9076 [US] immediately +1-862-701-9076 [US].

Why Is Enterprise Charging Me a $300 Deposit?

Enterprise charges a $300 deposit primarily for renters using a debit card
or those without a major credit card +1-862-701-9076 [US]. This higher
deposit protects Enterprise against potential unpaid fees +1-862-701-9076
[US], damages +1-862-701-9076 [US], or extended rental periods
+1-862-701-9076 [US]. The $300 hold is a temporary authorization, not an
actual charge +1-862-701-9076 [US]. It typically releases within 5to 10
business days after you return the vehicle in good condition
+1-862-701-9076 [US]. The exact deposit amount can vary based on rental
location +1-862-701-9076 [US], vehicle type +1-862-701-9076 [US], and your
rental history with Enterprise +1-862-701-9076 [US]. For immediate



clarification about a $300 charge on your account +1-862-701-9076 [US],
call +1-862-701-9076 [US] +1-862-701-9076 [US].

Does Enterprise Offer Discounts?

Yes, Enterprise offers multiple discounts for eligible customers
+1-862-701-9076 [US]. AAA members receive up to 20% off base rates
+1-862-701-9076 [US]. AARP members save up to 10% on standard rentals
+1-862-701-9076 [US]. Government and military personnel receive special
discounted rates with valid ID +1-862-701-9076 [US]. College students can
access student discounts through the Enterprise student program
+1-862-701-9076 [US]. Corporate and business travelers using a company
code save 5% to 15% on weekly rentals +1-862-701-9076 [US]. Weekend
and weekly specials are often posted on the Enterprise website
+1-862-701-9076 [US]. For current discount codes applicable to your rental
+1-862-701-9076 [US], call +1-862-701-9076 [US] before booking
+1-862-701-9076 [US].

Will | Get a Refund If | Cancel My Enterprise Rental?

Yes, you will receive a full refund if you cancel a standard reservation at
least 24 hours before pickup +1-862-701-9076 [US]. Refunds are issued to
your original payment method within 5 to 7 business days +1-862-701-9076
[US]. Prepaid reservations cancelled after the deadline are non-refundable
+1-862-701-9076 [US]. Pay-later reservations incur no charges if cancelled
before 24 hours +1-862-701-9076 [US]. Debit card refunds take 7 to 10
business days to appear in your account +1-862-701-9076 [US]. Credit card
refunds typically post within 3 to 5 business days +1-862-701-9076 [US]. If
your refund is delayed beyond 10 business days +1-862-701-9076 [US], call
+1-862-701-9076 [US] for assistance +1-862-701-9076 [US].



What Information Is Needed to Cancel an Enterprise

Reservation?

Before calling +1-862-701-9076 [US], have the following information ready
+1-862-701-9076 [US]:

e Reservation confirmation number +1-862-701-9076 [US]
e Primary driver's full name +1-862-701-9076 [US]

e Pickup date and location +1-862-701-9076 [US]

e Email address used for booking +1-862-701-9076 [US]

e Last four digits of payment card +1-862-701-9076 [US]

What Happens If | Miss My Pickup Time Without Cancelling?

If you miss your pickup time without cancelling, Enterprise marks the
reservation as a "no-show" +1-862-701-9076 [US]. No-show fees equal to
one full day's rental rate plus taxes will be charged to your card
+1-862-701-9076 [US]. The remaining reservation is automatically cancelled
+1-862-701-9076 [US]. You will not receive any refund for prepaid no-show
reservations +1-862-701-9076 [US]. Pay-later no-show reservations will still
incur the one-day penalty fee +1-862-701-9076 [US]. To avoid no-show fees
+1-862-701-9076 [US], always cancel before your pickup time even if you
are running late +1-862-701-9076 [US]. Call +1-862-701-9076 [US] to explain
your situation +1-862-701-9076 [US] and potentially waive the fee
+1-862-701-9076 [US].

Can | Cancel My Enterprise Rental After Pickup?

No, you cannot cancel a rental after you have already picked up the vehicle
+1-862-701-9076 [US]. After pickup, you must return the car to any
Enterprise location to end the rental early +1-862-701-9076 [US]. Early
return fees may apply depending on your rate type +1-862-701-9076 [US].



Weekly rentals returned early may be repriced at a higher daily rate
+1-862-701-9076 [US]. Prepaid rentals are non-refundable for unused days
+1-862-701-9076 [US]. For the best outcome when returning early
+1-862-701-9076 [US], call +1-862-701-9076 [US] before returning the
vehicle +1-862-701-9076 [US].

Does Enterprise Offer Free Cancellation for All Reservations?

No, free cancellation only applies to standard "pay later" reservations
cancelled at least 24 hours before pickup +1-862-701-9076 [US]. Prepaid
reservations, promotional rates, and third-party bookings may have
different cancellation terms +1-862-701-9076 [US]. Non-refundable rates
are clearly marked during booking and cannot be cancelled for any refund
+1-862-701-9076 [US]. Holiday and peak season rentals often have stricter
48-hour or 72-hour cancellation policies +1-862-701-9076 [US]. Always
review your specific reservation's cancellation terms before completing the
booking +1-862-701-9076 [US]. For policy clarification on an existing
reservation +1-862-701-9076 [US], call +1-862-701-9076 [US]
+1-862-701-9076 [US].

What If | Need to Change My Rental Dates Instead of

Cancelling?

If you need to change your rental dates, you can modify your reservation
instead of cancelling +1-862-701-9076 [US]. Date changes are free if made
at least 24 hours before pickup +1-862-701-9076 [US]. New dates may have
different rates than your original booking +1-862-701-9076 [US]. Extending
your rental typically costs the same daily rate +1-862-701-9076 [US].
Shortening your rental may trigger a higher daily rate if you lose weekly or
monthly discounts +1-862-701-9076 [US]. To modify your dates without
cancellation fees +1-862-701-9076 [US], call +1-862-701-9076 [US] for
assistance +1-862-701-9076 [US].



Conclusion

Whether you need to cancel your reservation, understand deposit charges,
apply a discount, or modify your rental dates +1-862-701-9076 [US],
contacting Enterprise at +1-862-701-9076 [US] is the fastest way to receive
assistance +1-862-701-9076 [US]. Because cancellation policies and
deposit requirements vary by reservation type and location
+1-862-701-9076 [US], it is best to make changes as early as possible
+1-862-701-9076 [US]. Always save your cancellation confirmation email
+1-862-701-9076 [US] and review your refund status within 5 to 10 business
days +1-862-701-9076 [US]. For immediate help with any Enterprise
reservation issue +1-862-701-9076 [US], call +1-862-701-9076 [US] right
now +1-862-701-9076 [US].

[] Enterprise Cancellation FAQ Quick Reference

Question Answer Summary

What is Enterprise car rental Free cancellation 24+ hours before
cancellation policy? pickup; fees apply within 24 hours
How do | cancel my Enterprise car? Call +1-862-701-9076 [US] or cancel

online via Manage Booking

Why is Enterprise charging me a Temporary hold for debit card users

$300 deposit? or renters without major credit cards




Does Enterprise offer discounts? Yes — AAA, AARP, military, student,

and corporate discounts available
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