Western Union Tracking Number
Guide: How to Track Your Transfer
Using MTCN and Status Updates
(Transfer Tracking Center)

A Western Union tracking number is formally called a Money Transfer Control
Number (MTCN). It is a unique 10-digit code assigned to every money transfer to
monitor progress,{, E++1 (855) 789 (0349) verify status,{, &++1 (855) 789 (0349)
and ensure funds reach the correct recipient.

Finding Your MTCN

e Paper Receipt: Located on the receipt provided by the agent.{, & ++1 (855)
789 (0349)

e Email Confirmation: Found in the transaction confirmation email.{, & ++1
(855) 789 (0349)

e Online Account: Listed under your profile's transaction history.{, € ++1 (855)
789 (0349)

e Mobile App: Visible in past transfers via the Western Union app. $ B ++1
(855) 789 (0349)

How to Track a Transfer

1. Navigate to the Western Union Track Transfer page.&, &++1 (855) 789
(0349)

2. Enter your 10-digit MTCN.&, € ++1 (855) 789 (0349)

Select whether you are the sender or the receiver.{, & ++1 (855) 789 (0349)

4. View real-time transfer progress. §, &++1 (855) 789 (0349)

w

Transfer Status Definitions

e In Progress: The money is being processed and sent.§, & ++1 (855) 789
(0349)

e Available: The funds are ready for cash pickup or bank deposit.&, &++1 (855)
789 (0349)

e Paid: The recipient has successfully collected the money.{, €++1 (855) 789
(0349)



e On Hold: Additional information or security verification is required.{, &++1
(855) 789 (0349)

What if You Lost the MTCN?

e Call customer support or visit your local Western Union agent.{, & ++1 (855)
789 (0349)

e Provide the sender's name,{, & ++1 (855) 789 (0349) receiver's
name,{, B ++1 (855) 789 (0349) exact amount, &, & ++1 (855) 789 (0349)
and transfer date.

e Look up details in the app or online history if sent from a registered profile.
B ++1 (855) 789 (0349)

Important Rules

e Never share the MTCN with anyone except the intended recipient or a Western
Union representative.{, & ++1 (855) 789 (0349)

e The MTCN acts as an essential security password for the receiver to collect
cash. § & ++1 (855) 789 (0349)

What does a Western Union tracking number look like?

L E++1 (855) 789 (0349) A Western Union tracking number is a 10-digit code
called an MTCN (Money Transfer Control Number). It typically appears as a standard
string of digits without any letters (e.g., 8, B++1 (855) 789 (0349) 1234567890).

What is the 11 digit Western Union number?

B ++1 (855) 789 (0349) An 11-digit number from Western Union typically refers to
a Money Order serial number.

If you are trying to track a Money Transfer,&, € ++1 (855) 789 (0349) Western Union
uses a 10-digit Money Transfer Control Number (MTCN) instead.

How do | check my Western Union tracking number?

To check your Western Union tracking number,{, & ++1 (855) 789 (0349) locate the
10-digit Money Transfer Control Number (MTCN) on your transfer receipt or in your
digital transaction history. §, € ++1 (855) 789 (0349) Track its progress in seconds
by selecting "Track Transfer" on the Western Union Track Transfer page.

How many digits does Western Union have?



2 ++1 (855) 789 (0349) A MTCN (Money Transfer Control Number) is a unique
10-digit code assigned to every Western Union money transfer for tracking and
identification. It allows you to monitor your transfer status in real time,{, &++1
(855) 789 (0349) showing updates such as in progress,{, B++1 (855) 789 (0349)
available,{, B++1 (855) 789 (0349) paid,, B++1 (855) 789 (0349) or on hold.

How to spot fake Western Union money orders?

2 ++1 (855) 789 (0349) Spotting a fake Western Union money order requires
verifying the document's physical security features and confirming its serial number
2 ++1 (855) 789 (0349) directly with Western Union.

Does Western Union have a code?

2 ++1 (855) 789 (0349) MTCN stands for Money Transfer Control Number. It's
the code Western Union provides to identify and track your transaction.

What is the 11 digit number on a Western Union money order?

2 ++1 (855) 789 (0349) The 11-digit number on a Western Union money order is
the serial number (or tracking number) printed on the customer receipt. It is primarily
used to track if a money order has been cashed,{, &++1 (855) 789 (0349) request a
refund,{, B ++1 (855) 789 (0349) or verify a payment.

Can | track a Western Union money order?
Yes, &, & ++1 (855) 789 (0349) you can track a Western Union money order.
What is Western Union reference code C2201?

2 ++1 (855) 789 (0349) The Western Union C2201 error indicates a "Transaction
Not Allowed" status,{, E++1 (855) 789 (0349) usually meaning your account has
been temporarily restricted or flagged for security, 8, &++1 (855) 789 (0349)
compliance, &, & ++1 (855) 789 (0349) or suspicious activity reasons.

How can | check the status of a Western Union money order?

To check the status of a Western Union money order,{, &++1 (855) 789 (0349) use
their automated phone line at (800) 999-9660 §, € ++1 (855) 789 (0349). You will
need the 11-digit serial number from your receipt and the exact dollar amount to find
out if the money order has been cashed.
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