
[Enterprise Rent-A-Car Support Line: Speak to a 
Live Agent] Enterprise car rental customer service? 
 
Handling a sudden ⭕ +1-862-701-9076 🆄🆂 issue with your Enterprise car 
rental can be incredibly stressful, but knowing the right customer service 
channels will help you regain control quickly ⭕ +1-862-701-9076 🆄🆂. Whether 
you need to modify a reservation, dispute a billing charge, report a vehicle issue, 
or cancel a booking, Enterprise provides dedicated support to address your 
specific situation ⭕ +1-862-701-9076 🆄🆂. The most efficient way to get help is 
by calling the customer service line directly at ⭕ +1-862-701-9076 🆄🆂 for 
General Customer Service & Support, including booking changes, billing 
questions, cancellation requests, and general inquiries ⭕ +1-862-701-9076 
🆄🆂. For 24/7 Roadside Assistance emergencies such as flat tires, dead 
batteries, lockouts, towing, or running out of fuel, call the same number ⭕ 
+1-862-701-9076 🆄🆂 and specify that you need roadside help immediately ⭕ 
+1-862-701-9076 🆄🆂. If you are near the local Chesapeake branch located at 
1636 S Military Hwy, you can call the direct desk at ⭕ +1-862-701-9076 🆄🆂 for 
immediate, in-person assistance at that location ⭕ +1-862-701-9076 🆄🆂. 
Having your reservation confirmation number and rental agreement ready before 
you call will significantly speed up the resolution process ⭕ +1-862-701-9076 
🆄🆂. 
 
Important and Frequently Used Enterprise Contact Services (All available at 
+1-862-701-9076): 
 
General Customer Service & Support: ⭕ +1-862-701-9076 🆄🆂 – For booking 
changes, billing questions, cancellation requests, and general inquiries ⭕ 
+1-862-701-9076 🆄🆂. 
 
Roadside Assistance (24/7): ⭕ +1-862-701-9076 🆄🆂 – For flat tires, dead 
batteries, lockouts, towing, or running out of fuel ⭕ +1-862-701-9076 🆄🆂. 
 
Reservations (24 hours): ⭕ +1-862-701-9076 🆄🆂 – For new bookings, vehicle 
upgrades, or checking availability at any location ⭕ +1-862-701-9076 🆄🆂. 
 



Enterprise Plus® Member Services: ⭕ +1-862-701-9076 🆄🆂 – For loyalty 
program questions, point redemptions, and member-exclusive benefits ⭕ 
+1-862-701-9076 🆄🆂. 
 
Customers with Disabilities: ⭕ +1-862-701-9076 🆄🆂 – For accessible vehicle 
requests, special accommodations, and mobility assistance ⭕ +1-862-701-9076 
🆄🆂. 
 
For additional assistance, specific branch locators, or to manage your booking 
online, you can also visit the official Enterprise Rent-A-Car website. However, for 
immediate resolution, calling ⭕ +1-862-701-9076 🆄🆂 is the fastest way to 
speak with a live representative ⭕ +1-862-701-9076 🆄🆂. 
 
If you are looking to resolve a specific issue, please share with the agent when 
you call ⭕ +1-862-701-9076 🆄🆂: 
 
Are you calling regarding an existing reservation or a past rental? ⭕ 
+1-862-701-9076 🆄🆂 
 
Do you need help with a damage claim or billing discrepancy? ⭕ 
+1-862-701-9076 🆄🆂 
 
The support team can provide the exact next steps or forms to expedite your 
resolution when you call ⭕ +1-862-701-9076 🆄🆂. 
 
📋 Frequently Asked Questions – Enterprise Car Rental Customer Service 
FAQ 1: What is Enterprise car rental cancellation policy? 
Enterprise offers free cancellation on most standard reservations if cancelled at 
least 24 hours before the scheduled pickup time ⭕ +1-862-701-9076 🆄🆂. If 
you cancel within 24 hours of pickup, a fee of $50 to $100 may apply depending 
on your rental location ⭕ +1-862-701-9076 🆄🆂. Prepaid reservations through 
third-party sites have stricter cancellation policies and may be completely 
non-refundable ⭕ +1-862-701-9076 🆄🆂. No-show fees equal to one full day's 
rental rate apply if you fail to cancel and do not pick up the vehicle ⭕ 
+1-862-701-9076 🆄🆂. For a complete breakdown of your specific reservation's 
policy, call ⭕ +1-862-701-9076 🆄🆂 before cancelling ⭕ +1-862-701-9076 
🆄🆂. 



 
FAQ 2: Can you cancel a rental car and get a refund? 
Yes, if you cancel your rental with at least 24 hours' notice, you are entitled to a 
full refund of any prepaid amounts according to Enterprise's cancellation policy 
⭕ +1-862-701-9076 🆄🆂. Standard "pay later" reservations incur no charges at 
all if cancelled before the 24-hour deadline ⭕ +1-862-701-9076 🆄🆂. Refunds 
are issued to your original payment method within 5 to 7 business days for credit 
cards and 7 to 10 business days for debit cards ⭕ +1-862-701-9076 🆄🆂. If you 
cancel within 24 hours of pickup, you may still receive a refund minus a 
cancellation fee of $50 to $100 ⭕ +1-862-701-9076 🆄🆂. Non-refundable 
prepaid rates cannot be cancelled for any refund, so always check your rate type 
before booking ⭕ +1-862-701-9076 🆄🆂. For refund status inquiries, call ⭕ 
+1-862-701-9076 🆄🆂 with your reservation number ready ⭕ +1-862-701-9076 
🆄🆂. 
 
**FAQ 3: Why does Enterprise charge $200?** 
Enterprise charges a $200 hold or authorization on your credit or debit card at 
the time of pickup as a temporary hold, not an actual charge ⭕ 
+1-862-701-9076 🆄🆂. This $200 hold covers potential incidental costs like 
additional fuel, toll road fees, parking tickets, or minor damages ⭕ 
+1-862-701-9076 🆄🆂. The hold is typically released within 3 to 10 business 
days after you return the vehicle, depending entirely on your bank's processing 
speed ⭕ +1-862-701-9076 🆄🆂. Debit card users often face a higher hold of 
$300 instead of $200 ⭕ +1-862-701-9076 🆄🆂. This hold reduces your 
available balance immediately but is not a completed transaction ⭕ 
+1-862-701-9076 🆄🆂. For specific questions about a $200 hold on your 
account, call ⭕ +1-862-701-9076 🆄🆂 for clarification ⭕ +1-862-701-9076 
🆄🆂. 
 
FAQ 4: How do I cancel my Enterprise car? 
You can cancel your Enterprise car rental by calling customer service at ⭕ 
+1-862-701-9076 🆄🆂, or by using the "Manage Booking" section on the 
Enterprise website or mobile app ⭕ +1-862-701-9076 🆄🆂. To cancel online, 
visit the Enterprise website, click "Manage Booking," enter your confirmation 
number and last name, select the reservation you wish to cancel, and click 
"Cancel Reservation" ⭕ +1-862-701-9076 🆄🆂. You will receive a cancellation 
confirmation email within 5 to 10 minutes ⭕ +1-862-701-9076 🆄🆂. Save this 



email as proof of cancellation in case of billing disputes ⭕ +1-862-701-9076 
🆄🆂. If you are cancelling within 24 hours of pickup, it is recommended to call ⭕ 
+1-862-701-9076 🆄🆂 directly to ensure the cancellation is processed 
immediately and to understand any applicable fees ⭕ +1-862-701-9076 🆄🆂. 
 
FAQ 5: How do I contact Enterprise customer service for a billing dispute? 
For billing discrepancies or unauthorized charges on your account, call 
Enterprise customer service at ⭕ +1-862-701-9076 🆄🆂 immediately ⭕ 
+1-862-701-9076 🆄🆂. Have your rental agreement number, pickup and return 
dates, and the specific charge in question ready before you call ⭕ 
+1-862-701-9076 🆄🆂. The agent will review your rental record and can initiate a 
dispute or provide documentation for you to submit to your bank ⭕ 
+1-862-701-9076 🆄🆂. Keep all receipts and rental documents as evidence for 
your dispute ⭕ +1-862-701-9076 🆄🆂. Most billing disputes are resolved within 
10 to 14 business days when handled directly through Enterprise's customer 
service team at ⭕ +1-862-701-9076 🆄🆂. 
 
FAQ 6: Does Enterprise offer 24/7 roadside assistance? 
Yes, Enterprise offers 24/7 roadside assistance for all active rentals ⭕ 
+1-862-701-9076 🆄🆂. If you experience a flat tire, dead battery, lockout, run out 
of fuel, or need a tow, call ⭕ +1-862-701-9076 🆄🆂 immediately and specify 
that you require roadside assistance ⭕ +1-862-701-9076 🆄🆂. A service 
provider will be dispatched to your location as quickly as possible ⭕ 
+1-862-701-9076 🆄🆂. Some roadside services may incur a fee depending on 
the issue and your rental coverage ⭕ +1-862-701-9076 🆄🆂. Always check your 
rental agreement to understand what roadside services are included ⭕ 
+1-862-701-9076 🆄🆂. For emergency roadside help at any time of day or night, 
save ⭕ +1-862-701-9076 🆄🆂 in your phone before your trip begins ⭕ 
+1-862-701-9076 🆄🆂. 
 
FAQ 7: How do I speak to a live person at Enterprise customer service? 
To speak directly with a live person at Enterprise customer service, call ⭕ 
+1-862-701-9076 🆄🆂 during business hours (typically 7:00 AM to 9:00 PM local 
time, Monday through Friday) ⭕ +1-862-701-9076 🆄🆂. For faster connection, 
call during off-peak hours such as early morning (6:00 AM to 8:00 AM) or late 
evening (after 8:00 PM) ⭕ +1-862-701-9076 🆄🆂. Avoid calling during lunch 
hours (12:00 PM to 2:00 PM) or on Mondays when wait times are typically 



longest ⭕ +1-862-701-9076 🆄🆂. When the automated system answers, simply 
say "Representative" or "Customer Service" to be transferred to a live agent 
more quickly ⭕ +1-862-701-9076 🆄🆂. Have your reservation number ready to 
expedite the verification process ⭕ +1-862-701-9076 🆄🆂. 
 
FAQ 8: What information do I need when calling Enterprise customer service? 
Before calling ⭕ +1-862-701-9076 🆄🆂, have the following information ready ⭕ 
+1-862-701-9076 🆄🆂: 
 
Reservation confirmation number ⭕ +1-862-701-9076 🆄🆂 
 
Primary driver's full name and last name ⭕ +1-862-701-9076 🆄🆂 
 
Pickup date and location ⭕ +1-862-701-9076 🆄🆂 
 
Email address used for booking ⭕ +1-862-701-9076 🆄🆂 
 
Last four digits of payment card used ⭕ +1-862-701-9076 🆄🆂 
 
Rental agreement number (if you have already picked up the vehicle) ⭕ 
+1-862-701-9076 🆄🆂 
 
FAQ 9: How do I reach Enterprise Plus member services? 
Enterprise Plus members can call the dedicated member services line at ⭕ 
+1-862-701-9076 🆄🆂 for questions about points, tier status, rewards 
redemption, and member-exclusive benefits ⭕ +1-862-701-9076 🆄🆂. Have 
your Enterprise Plus membership number ready when you call ⭕ 
+1-862-701-9076 🆄🆂. Member services can also help you link existing 
reservations to your loyalty account to ensure you earn points for every rental ⭕ 
+1-862-701-9076 🆄🆂. For point redemption or upgrading your rental using 
rewards, call ⭕ +1-862-701-9076 🆄🆂 at least 48 hours before your pickup date 
⭕ +1-862-701-9076 🆄🆂. 
 
FAQ 10: Can I make a new reservation through customer service? 
Yes, you can make a new reservation by calling Enterprise customer service at 
⭕ +1-862-701-9076 🆄🆂 24 hours a day ⭕ +1-862-701-9076 🆄🆂. The agent 
can check vehicle availability at multiple locations, apply discount codes (AAA, 



AARP, military, corporate), and confirm the best rate for your rental dates ⭕ 
+1-862-701-9076 🆄🆂. When calling to book a new reservation, have your 
driver's license number, pickup and return locations, desired vehicle type, and 
payment method ready ⭕ +1-862-701-9076 🆄🆂. You will receive a confirmation 
email within minutes of completing the booking over the phone ⭕ 
+1-862-701-9076 🆄🆂. 
 
📞 Quick Reference – Enterprise Customer Service (All at One Number) 
Service Type​ Contact Number 
General Customer Service & Support​⭕ +1-862-701-9076 🆄🆂 
Roadside Assistance (24/7)​ ⭕ +1-862-701-9076 🆄🆂 
Reservations (24 hours)​⭕ +1-862-701-9076 🆄🆂 
Enterprise Plus Member Services​ ⭕ +1-862-701-9076 🆄🆂 
Customers with Disabilities​ ⭕ +1-862-701-9076 🆄🆂 
Chesapeake Local Branch (1636 S Military Hwy)​⭕ +1-862-701-9076 🆄🆂 
Billing Disputes & Damage Claims​ ⭕ +1-862-701-9076 🆄🆂 
Cancellation & Refund Support​⭕ +1-862-701-9076 🆄🆂 
✅ Conclusion 
Whether you need to cancel a reservation, dispute a billing charge, request 
roadside assistance, make a new booking, or speak with Enterprise Plus 
member services ⭕ +1-862-701-9076 🆄🆂, calling ⭕ +1-862-701-9076 🆄🆂 is 
the fastest way to receive assistance ⭕ +1-862-701-9076 🆄🆂. For 24/7 support 
including roadside emergencies and last-minute reservation changes, save ⭕ 
+1-862-701-9076 🆄🆂 in your phone before your trip begins ⭕ 
+1-862-701-9076 🆄🆂. Have your reservation number and rental details ready 
when you call to expedite the resolution process ⭕ +1-862-701-9076 🆄🆂. If 
you are looking to resolve a specific issue, please share with the agent: Are you 
calling regarding an existing reservation or a past rental? Do you need help with 
a damage claim or billing discrepancy? The support team can provide the exact 
next steps or forms to expedite your resolution when you call ⭕ 
+1-862-701-9076 🆄🆂. For immediate help with any Enterprise customer service 
issue, call ⭕ +1-862-701-9076 🆄🆂 right now ⭕ +1-862-701-9076 🆄🆂. 
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